Resources for U.S. 2020 Billion-Dollar Weather
Severe Wed ther and Climate Disasters

preparedness

As your organization reopens and begins to get
closer to “normal” operations, we want to provide
you with resources to help you continue your

operations without any disruptions.

A significant increase in severe weather activity
along with COVID-related disruptions in the

supply chain have driven both material and labor

costs upward. With the summer months upon us

and an increased chance for severe weather, we

want to make sure you don’t get stuck with COStly This map denotes the approximate location for each of the 22 separate billion-dollar
weather and climate disasters that impacted the United States during 2020.
claims and repairs. Read on to learn about risk source: NOAA and NCE]

management tips, claims resources and more.
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A Note From Your Agent

New Billing Service: BillingCenter

GuideOne's new billing system successfully launched in select
states, providing you with additional self-service and electronic
payment capabilities via GuideOne.com/MyAccount. By enrolling
in automatic payments using e-check (bank draft) or credit card,
you never have to worry about missing a payment again! Refer to

your renewal invoice to see how your policies may be affected.
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Prepare for Severe Weather in Your Area

As a result of last year's severe weather events, GuideOne policyholders submitted a total of 1,701 claims related

to storm damage, averaging $40,341 per claim. Claims and repair costs are increasing more than ever this year,
which is why GuideOne has put together these tips to protect your organization’s property and finances from

devastating damages.

Before the storms roll through, be proactive in accomplishing beneficial tasks such as:
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Routinely trim dead Secure outdoor Have food, water,
branches off trees objects that can blow radios, and a first-aid
in strong winds kit on hand

» Visit GuideOne.com./CalmTheStorm to explore all of GuideOne's risk management tips.

Experience the GuideVantage®

GuideOne is here to help you make positive change possible. With our GuideVantage value-added services, your
organization will reap the benefits of our preferred claims and risk mitigation vendors providing you with an

abundance of storm preparedness resources.
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Roost Smart Water Leak Our construction company, Livegenic offers the ability to iGuide You simplifies the online
Detectors deliver alerts via GC3, will get you back on your virtually insepect claims using process to request services for
a mobile app to maximize feet and rebuild with speed real-time photo and video any emergency needs relating to
responsiveness and help when your organization incurs collaboration with quick and fire, water, biohazard, mold, and
minimize damage and loss. property losses. responsive service. other damages.

» Visit GuideOne.com/CalmTheStorm to take advantage of everything GuideVantage has to offer.

Social Inflation — Why it Matters to You

‘Social inflation’ is one of the latest buzz words that describes the rising costs of insurance claims, which results
from increased litigation and higher jury awards. Social inflation is fueled by societal trends we hear about daily in
the news, including sexual harassment, discrimination and social justice. To help reduce your organization’'s chance
of a costly allegation, it's important that you equip your members with the right knowledge and training to keep

those you serve safe.

GuideOne's GuideVantage programs offer your organization specialized resources that can help reduce the chance
of a misconduct allegation, ultimately protecting your organization from litigation. You can access sexual abuse
awareness training, sample policies and procedures, tools for monitoring and oversight, and more through our

alliance with MinistrySafe and Abuse Prevention Systems.

» Visit GuideOne.com/CalmTheStorm for MinistrySafe and Abuse Prevention Systems’ services.

Want to fearn more about Visit GuideOne.com/CalmTheStorm to learn
helpful tools and resources to . .
help protect your organization? more and sign-up for our policyholder e-newsletter!
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